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JOB DESCRIPTION

TITLE OF JOB:  
ADVOCACY WORKER, Issues Based
AREA:

Bognor, Chichester and Worthing
SERVICE/PROJECT:  IMPACT ADVOCACY SERVICE
CLOSING DATE FOR APPLICATIONS:   9am 9th February 2012
INTERVIEW DATE:   20th February 2012
HOURS PER WEEK:  10 HOURS
TEMPORARY initially for 3 months
BAND 3, NJC POINTS 22, SALARY £19,623 (pay award pending from the 1 April) per annum, paid monthly by Automated Credit Transfer on 25th of each month.

HOLIDAY ENTITLEMENT: 27 days pro rata per annum, plus 3 extra days at Christmas and the usual statutory holidays. 

ACCOUNTABLE TO: Senior Team Leader
LINE MANAGED BY: Senior Team Leader
RESPONSIBLE FOR: Providing issue specific advocacy support on a one to one basis with clients with Learning Difficulties, physical/sensory impairment or an acquired brain injury.  This will include carrying out initial assessments, including identifying best ways of communication where needed and with the Senior Team Leader agreeing on what support can be provided. The post holder will also be responsible for keeping records of contact with clients and updating monitoring systems contributing to team meetings and informing service development.
This post is exempt from the Rehabilitation of Offenders Act (1974) and the postholder will be subject to a Criminal Records Disclosure.

Impact Initiatives is a company limited by guarantee and a charity under Registration No. 276669.

Company Registered in England No. 1402692
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Main tasks: 

· To deliver issues based advocacy to a target number of individuals on a time limited basis in line with Impact Advocacy Services policies and procedures.

· To actively and positively promote the service to other professionals and potential referrers or customers ensuring stakeholders understand the Advocacy Role and working approaches of the organisation.
· To establish and maintain a comprehensive knowledge base of key advocacy issues for our advocacy partners and organisations available for support/advice and good practice, legislation and guidelines. 

· Attend regular team meetings:-

· To provide regular updates of work

· To raise issues that impact on your own work and the whole service

· To share information and learning

· To contribute to the ongoing development of the service

· To provide accurate records including case files, database and quarterly reports of activities. 
· To adhere to West Sussex County Councils and Impacts Safeguarding Adults Policies and report any concerns to individuals safety that you are aware of.

· Provide support to peers by providing objective and constructive feedback to improve performance/knowledge and seek reciprocal peer support.

· To ensure that there are clear outcomes for your engagement and that these are in line with agreed activities.

· Identify opportunities for improvement and encourage sharing of good practise and learning. 
· Be aware of personal safety and security at all times when at work. Ensure appropriate risk assessments are undertaken prior to fieldwork and raise concerns with line manager. 

General

· To work within the project and organisational policies and procedures.

· To attend ‘Impact days’ as required. To attend training events as relevant to your service area.

· To be aware of the needs of other workers, paid or unpaid, and contribute positively to a supportive working environment.


· To work within a small team and when in the office offer admin support including answering the phone and welcoming visitors.

· To comply with and implement Impact Initiatives Equal Opportunities Policy and any specific policies and procedures designed to promote and monitor equal opportunities.

· To comply with and implement Impact Initiatives Health and Safety Policy and Procedure relating to the specific activities on which you are employed. Generally to take reasonable care for health and safety of all those affected by this work.

· To undertake any other duties, as appropriate to the character of this work and as requested by the Team Leader or Service Manager, as reasonably required. 

Supplementary information: 

This job description will be subject to review in accordance with the needs of the service. This post is subject to a 26-week probationary period. All posts within Impact have the opportunity of an annual review/ evaluation.

PERSON SPECIFICATION
Essential criteria

· Ability to support, speak up for or represent individuals

· An understanding of the issues people with disabilities or health issues may have and how these may affect their lives

· Excellent communication skills both written and verbal and an ability to use these when working with people with limited speech or hearing

· Ability to support individuals with communication/understanding difficulties to examine choices and decisions
· Ability to research, understand and relay information relevant to peoples rights in a format which is understood

· Experience of working to and meeting  targets

· Ability to form effective working relationships with a variety of stakeholders. 
· Ability to Work on own initiative, delivering quality outputs, without significant supervision
· Ability to write concise accurate reports and keep detailed case notes and complete a basic monitoring spreadsheet 
· Knowledge of health and social care services and support including re-assessment and appeals procedures
Desirable 
· An understanding of Human Rights, Community Care, Mental Capacity, and Disability related legislation
· Previous experience of working or volunteering within an Advocacy service
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