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Making a positive difference for every generation in Sussex

Advocate 
Job reference: IAS/WS
Part-time 10 hours per week initially for 3 months
Salary starting NJC Band 3, Point 22 £19,623p.a. pro rata 

Plus Benefits: pension + 27 days annual leave (pro rata) 

Impact Advocacy Services work with adults with learning difficulties, physical or sensory impairments or acquired brain injuries. We work on a one to one basis with people to support them to have a voice in issues affecting their lives such as housing, benefits, appeals or making complaints. 
The role includes:

· Meeting with people to agree how we can best work to support them including best methods of communication
· Supporting people to write letters or make telephone calls
· Supporting people in meetings or to prepare for meetings

· Supporting people to make informed choices and to understand their options

· Maintaining accurate documentation, records and office systems
Requirements for this role:
· Experience of working with people with disabilities and health needs
· Excellent communication skills both verbal and written
· A basic understanding of statutory services and the benefits system.

· Ability to plan own workload and work to tight deadlines 
· Ability to manage your own caseload

Closing date for applications:  9am 10th February 2012
Interviews to be held on:  20th February 2012
For an application pack, call our 24 hr recruitment line on: 01273 322940

For an e-mail version, email: info@impact-initiatives.org.uk
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This post is exempt from the Rehabilitation of Offenders Act (1974) and the successful candidate will be subject to a Criminal Records Disclosure

Charity Registration No. 276669 Company Registered in England No. 1402692

Registered office 19 Queens Rd Brighton BN1 3XA
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