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JOB DESCRIPTION

TITLE OF JOB: Female Project Worker (Maternity cover)

SERVICE/PROJECT:  Stopover Supported Housing Services

REFERENCE NO: ST/FPW

CLOSING DATE FOR APPLICATIONS: 
9am Monday, 18 May 2009
INTERVIEW DATE:  21st and 25th May 2009
HOURS PER WEEK: 37 
TEMPORARY/PERMANENT:  Maternity cover up to 1 year

BAND 3, NJC POINTS 22-27, SALARY £19,429  – £22,731 per annum, paid monthly by Automated Credit Transfer on 25th of each month

HOLIDAY ENTITLEMENT: 27 days pro rata per annum, plus 3 extra days at Christmas and the usual statutory holidays

ACCOUNTABLE TO:  The Stopover Housing Manager

LINE MANAGED BY:   The Stopover Housing Manager

RESPONSIBLE FOR: Playing a key role in the staff team working across two houses providing a range of support to residents’ aged 16-21 with varied support needs. This will include key working to promote and enable young women to make informed choices within their lives and so working towards becoming independent.

For an informal chat about the job, please ring Michelle Lonergan –Manager on on 01273 628235
This post is exempt from the Rehabilitation of Offenders Act (1974) and the successful applicant will be subject to a Criminal Records Disclosure
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BACKGROUND AND AIMS OF PROJECT

Impact Initiatives (Impact) provides a wide range of services in Sussex for children, young people and adults. These services work in different ways, to support people’s health, independence and learning. 

Stopover has a staff team who work across two houses

Stopover One (Brighton) provides temporary supported accommodation for 8 homeless or insecurely housed young women, between the ages of 16 and 21.  Young women may stay for 6-9 months, during which time they are encouraged to develop the skills and confidence they will need to live independently and sustain a tenancy.  The project offers high support and is staffed 24 hours a day. Project workers work as part of a rota system providing sleep in cover. We also have team of ‘relief ‘ project workers who cover occasional shifts.

Stopover Two (Hove) provides 'second-stage' accommodation for young women, who have some independent living skills but need low-level support.  The scheme can accommodate 9 young women aged 16-21 years for up to two years. As the project is a lower support scheme, it is staffed during office hours only.

MAIN TASKS 

1.
To provide practical and emotional support to residents and act as Key Worker to named residents.

2.
To participate in the rota system, provide regular sleep-in cover and some on-call duties (with sleep-in and on-call allowance payment) including evenings and weekends.

3. 
To provide information about welfare benefits to which young women may be entitled and to assist them in making claims as necessary.  To monitor the progress of claims and ensure that young women make and maintain claims.

4.  
To ensure that accommodation charges are collected and to implement the Stopover Arrears policy, as necessary, in conjunction with the Housing Manager.

5.  
To deal promptly with any breaches of the licence agreement in conjunction with the Housing Manager.

6.
To work with young women in key work to draw up Independent Living Plans that will enable them to gain practical skills needed for independent living.

7. 
To provide information and support relating to personal and emotional matters (e.g. health, contraception, drugs/alcohol, relationships, mental health, pregnancy, substance misuse, self harm) within the context of individual and group work with young women.

8.  
To liaise with other agencies involved with residents, where appropriate, and to assist residents in accessing other specialist support/information services as necessary.

9.   
To assist young women in identifying and acquiring appropriate move-on accommodation and any relevant support needed post move-on.

10.
To keep accurate records and maintain effective communication on all aspects of work by using Stopover's systems for record keeping, monitoring and communicating with colleagues. To operate within the project's clear framework of confidentiality at all times.

11.
To participate in the process of referrals to the services and the allocation of vacancies in accordance with Stopover's Lettings policy.

12.
To plan and facilitate regular residents house meetings

13. 
To work in the services offices, dealing with daily administration such as phone answering, filing, photocopying, updating records and completing daily office tasks as detailed on the weekly and yearly task sheets.

14. 
To work within the project and organisational policies and procedures.

15. 
To attend regular supervision sessions and meetings as required by the Team Leader. To attend regular staff meetings and monthly ‘all projects’ meetings. To attend ‘Impact days’ as required. To attend training events as relevant to your post.

16.
To be aware of the needs of other workers, paid or unpaid, and contribute positively to a supportive working environment.

17.
To comply with and implement Impact Initiatives Equal Opportunities Policy    and any specific policies and procedures designed to promote and monitor                equal opps.

18. 
To comply with and implement Impact Initiatives Health and Safety Policy and Procedure relating to the specific activities on which you are employed. Generally to take reasonable care for health and safety of all those affected by this work.

19.      To comply with and implement Impact Initiatives Safeguarding Children and   Young people policy and procedure and attend relevant training as required for the post.

20. 
To undertake any other duties, as appropriate to the character of this work and as requested by the Stopover Team Leader, as reasonably required. 

Supplementary information: 

This job description is subject to change in line with the requirements of the organisation. Impact operates a no smoking policy. This post is subject to a 6-month probationary period. All posts within Impact have the opportunity of an annual review/ evaluation.
PERSON SPECIFICATION

Essential Skills and Experience
1.
Experience of working with young women or young people and an       understanding of the needs of this client group.

2.
Experience of working in a supported housing/residential setting.

3.   
An understanding of the benefits system.

4.    
Ability to deal with a range of resident issues and to manage challenging                  behaviour.

5.
Understanding of the Keywork system in a supported housing/residential                   setting.

6. 
Excellent communication skills

7.
Experience of working within an office environment using administrative systems, computers, word processing and an ability to keep accurate up to date case files. 

8.
Experienced in lone working shift cover as well as effective team working

9.
Ability to work evenings and weekends and provide regular sleep-in cover

10. 
A commitment to equal opportunities and Safeguarding Children and Young    People polices and procedures and an understanding of how these are implemented in supported housing work

11.  
An understanding of key policies and procedures in supported housing and an ability to work within these

Desirable Skills & Experience

1.       Knowledge of the range of outside agencies working with young women in the           voluntary and statutory sectors.

2.      Experience of planning and facilitating groups

4.      Awareness of homelessness issues and the routes by which homeless people may access accommodation.

